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Tourism in Arab Countries: Its Structure and
Competitiveness

Riadh ben Jelili
Adel Abdel Azim
Hassan Khudr

Abstract

Tourism is one of the largest industries in the world and it continues to grow. From 1950 through
2005 international tourist arrivals have increased 32 fold to attain more than 800 million visitors in 2005.
It is probably the only service sector that provides concrete and quantified trading opportunities for all
nations. regardless of their level of development. Many developing countries. among them Arab countries.
consider tourism as one of fundamental pillars of their development process. Thus it is with some concern
that we should note that the Arab world attracts less than 6% of international tourism arrivals in 2003 and
with the exception of a few enclaves the Arab region remains highly marginalized from the global tourism
economy. This fact stands in severe contrast to the vast historical. cultural. and natural resources the region
offers for tourism development. This paper reviews the tourism performance indicators in the Arab world
and discusses major factors determining the tourism competitiveness in the region.
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Competitiveness of the Telecommunications
Information Technology Sector in Arab Countries &

Mustafa Babiker

Abstract

Telecommunications and Information Technology represent one of the pillars to what is known as
“The Economics of Knowledge” and an effective elementinthe developmentand promotion of competitiveness
capabilities. This paper intended to explore the competitiveness of the Arab telecommunications &
information technology sector in relation to those of other countries through determining the areas of
strength and weakness and inferring in turn the appropriate policies for the development of the sector. The
study included analyses of the different performance and efficiency indices of the sector as well as analyses
of regulations and market structures governing the sector along with their role in enhancing the contribution
of the sector to the competitiveness capabilities of Arab economies. The results of the study indicated the
presence of wide gaps among Arab countries on one hand and between the group of Arab counties and other
countries on the other hand with respect to the various performance indices, and as well provided statistical
evidence to support the significance of these indices in the determination of countries competitiveness.
In relation to regulation and competition, the paper first noted the weakness of regulations and absence
of competition in the Arab telecom markets, and then provided empirical results to confirm the role of
regulation and competition in increasing penetration rates, reducing access costs, and improving the quality
of services in the telecommunications & information technology sector.
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Business Expectations for a Common Currency in the
Arabian Gulf

Emilie Rutledge

Abstract

This paper presents the results of the first survey designed to ascertain the opinions of businesses
regarding the proposed Gulf Cooperation Council Monetary Union (GCC MU). Overall, businesses are in
favour of the project and expect it to have a positive impact, but they consider non-monetary factors to be
more significant to their future growth. Nevertheless, businesses are not prepared for the single currency.
Regional institutions have yet to provide any business-centric information regarding a common GCC
currency. The paper contends that if participating governments do not start making policy preparations soon
— not the least assisting businesses to prepare — then the existing positive sentiment may erode.
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“ Assistant Professor, Economics Department, UAE University, POBox 17775, Al Ain, United Arab Emirates. Email:
e.rutledge@uacu.ac.ae; tel: (971 3) 713 3238; fax: (971 3) 762 4384. The author would like to thank the Gulf Research
Center Dubai, in particular Chairman Shiekh Abdulaziz Sager, for the assistance and cooperation in carrying out the
GCC-wide business survey. The author would also like to thank Professor Patrick Leblond for his kind assistance in
obtaining important reference reports for this paper.
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Efficiency and Productivity Growth of the Arab
Commercial Banking Sector:
A Non-Parametric Approach

Wadad Saad”
Chawki El Moussawi™

Abstract

The last 25 years have seen significant structural change in the Arab financial market. New
policies based on financial liberalization and restructuring were implemented with the main objective of
fostering competitiveness and enhancing the efficiency and productivity of the banking sector. Using a
non-parametric approach, a DEA-type Malmquist Index, which consists of applying the data envelopment
analysis (DEA) to obtain DEA Malmquist Index, this paper investigated the impact of these reforms on
the development of the performance and productivity of commercial banks operating in 11 Arab countries
over the period 1994-2004. The Malmquist Index was divided into pure technical change, technological
change, and efficiency scale change to investigate the sources of productivity changes, if any. The majority
of banking sectors involved in this study have maintained or improved their efficiency measures. It should
be noted that these improvements are mainly due to positive technological changes and innovations. The
scale efficiency measures do not show any significant influence on these improvements. However, results
show a decline in the total factor productivity (TPF) over the study period in all countries. A regression of
efficiency scores on some environmental and managerial factors was used to investigate the determinants of
Arab banking sector efficiency.
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